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Iub mpeaMera

Iup oBOr mpenMmera je Ja ymo3Ha CTyAeHTE ca crenr(UYHOM MPHPOJOM YCIyra W HAuYMHOM Ha KOjU C€ Te CHeHU(pHYHOCTH
oJlpaXkaBajy Ha MAapKEeTHHI YCIY)KHHMX OpraHu3aluja, Ja o0jacHH YJIOTYy MOTpollaya y MPOLECY HCIOpPYKE YCIyre, Ja yKaxe Ha
HauMHEe pa3BHjama IYrOpouyHHX OJHOCA Ca IMOTPOIIaykMa, Ja yKake Ha eJIEMeHTEe Kpeupama YCIY)KHOT IpOHM3BOJA, Ha 3HAYAj
3arocjeHnX, aMOWjeHTa, KaHajda AUCTPHOYIMje, LIeHe M MapKeTHHIIKMX KOMYHHKAllMja y HCIOPYLUH BPETHOCTH 3a IMOTpOLIaye U
OCTBapUBamb-e¢ BUCOKUX MTOCIIOBHUX pe3yJITaTa

3a mpeny3ehe.

Hcxon npeamera

CryneHT he HAKOH TOJIOXKEHOT MCIIUTA OUTH CrIoco0aH Ja:

- [lepunmuie u pazyme pa3Boj Teopuje MapKETHHTa M PACT 3HaYaja MapKeTHHTa yciyra ca pa3BojeM yCIy)KHE eKOHOMUje, Kao U Jia

o0jacHM U omuIe crenuprIHe KapaKTEpPUCTUKE YCIY)XHUX OpraHu3andja (jJaBHUX M NPHUBATHHX)

- OGjacHu, WIyCTpyje U MPOTYMa4H OCHOBHE pa3iiMKe Y MPUMEHN MapKeTHHTa 3a YCIyre U 00jacHH YJIOTy MOTpOIIaya y YCIy)KHOM
nporecy

- [Ipukake KJbydHE KOHIENITE Y BE3HU ca BpeAHOIINy 3a MoTpomiade, KBAIUTETOM yCiIyra, caTucakiujom, JiojanHouy, MapKeTHHT
MHKCOM

- Yropenu u moBexe eleMeHTe MapKEeTHHT MUKCa 33 YCIIyre H TO M3 MEPCIEeKTUBE MOTPOIIaya U MEHAIMEHTA

- Ilpocynu, mpeaBUaN U NPEIUIOKHU pelietha IpodiieMa U3 JOMEeHa MapKeTHHTa 32 YCIy)KHE OpraHusalyje

Canp:kaj npeamera

Teopujcka nacmasa

Venyocna exonomuja, ycenyee u mapkemune ycayea (Jlebpunucame yciayra U ycinyxKHe KOMIIOHEHTe, KapakTepucTuke yciyra, pasjiike
mmehy pobe m ycmyra, Knacuduxammja ycmyra, MHCTpyMeHTH MapkeTHHr Mukca yenyra). Camucgakyuja nompowaya
(Hedunnnuje n nerepMuHanTe catucdakuuje notpomraya, I[lorpebe, skesbe M OYEKHMBama IMoOTpomiaya, l[lepuunupaHu KBaJUTET U
BpPEIHOCT yciyra). YIpaBjbamke OIHOCHMAa ca IOTpollaynMa W u3rpaima sojaitHoctu ( Relationship mapkerunr, CRM, Tumosu
J0jaJIHOCTH, KaTeropuje JIOjalHOCTH, H3rpaima JOjaIHOCTH HoTpomada), Yemyowcnu npouszsod ( IlojaM M eNeMEHTH YCIy:KHOT
npousBosia, Crpareruja npunarohaBama ycly)KHE MOHYAE HHIMBHUAYaTHHM MoTpebama moTpouiaya, HOBHpame M pa3BOj HOBHX
yeiyra).  Yeayorenu npoyec (PasymeBame Ipupone YCIy:KHHX Ipoleca, Pa3yMmeBame mpomeca Iu3ajHHpama yciyra) Jbyou:
3anocnenu u nompowauu (IlepcoHan 3a KOHTakT ca morpomavyuma, Moryhu W3BOpH HE3aJ0BOJECTaBa YCIY)XXHOT 0ocoOsba, MHTepHH
MapKeTHHT, YJora M 3Hauaj MoTpolladya y HpoLecy yclyXuBama), YciayxHu amoujeHt (Excrepujep mpopajHor oGjekra, Entepujep
npopajHor objexra) Kauamu oucmpubyyuje ycayea (Moryhe crTparermje kaHama auCTpuOymuje, Jlu3ajHHpame yCIy:KHOT
muctpubynnoHor kaHana). [Jewa (YTHIAj KapakTepUCTHKa YCiyre Ha oOpa3oBame IieHa, M300p merome oOpa3zoBama LEHE ).
Maprkemune xomynuxayuje (Crnenn(puIHOCTH MapKeTHHI KOMYHHKAllMja y MAapKeTHHTy yciyra, M3rpaama KOMYHHKAIMOHOT
MHKCA).

Tpaxmuuna nacmasa:Bedicoe

W3pana u npe3eH3anyja cTyauja clydaja HHIUBHIYAIHO U Y THMOBHMA, UCKYCHje.
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Bpoj yacoBa akTHBHE HacTaBe | Teopujcka HactaBa: 3x15=45 | IIpaxkTuyna HacraBa:3x15=45

Metone uspolema HacTaBe

TIpumena MmynTumenujaiHe (BUIEO Mpe3eHTalH]je, BUIC0 KOH(EpeHIHje), HHTepaKTUBHE (IMCKYCHje U pa3MeHa MopyKa U KOMEHTapa), 1
JPYTHX METo/a 1 00JIMKa n3Bol)era HacTaBe MojpikaHe oAroBapajyhom xap/aBepckoM 1 cOYTBEPCKOM TEXHUKOM. MeTo paja Koju ce
KOPHCTH TOKOM HACTaBE j€: MHTEPAKTUBHH (IHjAJIOIIKH) JBOCMEpHA KOMYHHKAIU]a TyTeM eJIEKTPOHCKE MOIITE, TUCKYCHOHUX (opyMma 1
JCKYCHj€ Y PEaTHOM BPEMEHY ITyTeM IIPUYA0HHUIIE; MOHOJIOLIKH — TEKCTYaIHH WM ay/IHO0 MaTepHjall 00jaBJbeH Ha HHTEPHETY; METOJ
JIEMOHCTpaIija — ayau0 BU3YEITHUM IyTeM

Ouena 3Hama (MakcuMaJiHu 6poj moena 100)

IIpeaucnutHe odaBese TOeHA 3aBpIIHY UCITHT noeua
AaKTUBHOCT y TOKY Ipe/iaBama 10 MMUCMEHU UCIIHT

MIpakTUYHA HacTaBa 10 YCMEHHU UCHT 50
TECTOBU 20|

CEMHHAPCKH pajl 10




